TOPIC: ACTION AT AN EMERGENCY

OBJECTIVES

After completing this topic, participants should be able to:

· Identify the actions that a bystander should take in an emergency.

· Describe items to look for when performing a scene survey.

· Identify situations in which emergency medical services (EMS) should be called.

· Describe how to call EMS.

· Identify ways to minimize the chance of disease transmission.

· Recognize that emotional reactions are common when providing emergency care.

Approximate Time: 5 minutes

Skill Practice: No

DVD Covers Points in Lesson: Yes

CASE PRESENTATIONS
Use the following scenarios or create others that provide a realistic opportunity to apply the concepts of this lesson. The scenarios can be used at any point in the lesson.

Scenario: A neighbor at a local picnic suddenly complains of dizziness and chest discomfort. He states he has never felt this way before. Other neighbors have gathered

to see if they can help. How should you respond?

Scenario: A vehicle collision has just occurred in front of you. A pedestrian has been struck by a car. You have a cell phone handy. The traffic on the road is heavy. How should you respond?

KEY POINTS
Recognizing Emergencies

· The bystander is a vital link between EMS and the victim.

Deciding to Act

· Survey the scene quickly for:

· Hazards that could be dangerous to you, the victim(s), or bystanders

· The cause of the injury or illness

· The number of victims

Seeking Medical Care

· When a serious situation occurs, call EMS immediately (9-1-1 in most areas).
· The dispatcher will often ask for the following information:

· Caller’s name and phone number calling from

· Victim’s location

· What happened
· Number of persons needing help and any special conditions

· Victim’s condition

· Do not hang up the phone unless the dispatcher instructs you to do so.

· The EMS dispatcher may give instructions on care until EMS personnel arrive.

	INSTRUCTOR’S NOTE

Review the list of conditions when EMS should be called in Table 2-1 on page 6. See if participants have any conditions that they feel are questionable and should be on the list.




Disease Transmission

· Lay rescuers should understand the risk of disease transmission.

· Precautions can help protect against bloodborne and airborne diseases.

Bloodborne Diseases

· Hepatitis and HIV/AIDS are serious bloodborne diseases.

Airborne Diseases

· Tuberculosis is a serious airborne disease.

Protection

· Employers are required to offer a free vaccine series for hepatitis B to all employees who may be at risk of exposure.

· Reduce the chance of disease transmission by following standard practices that involve precautions.

· Assume that any body fluid is a possible risk for exposure.

· Wear proper personal protective equipment (PPE).

· PPE can include medical exam gloves, protective eyewear, mask, and breathing devices.

· Wash thoroughly with soap and water immediately after providing care, or use an alcohol-based sanitizer

Rescuer Reactions

· Emotional reactions are common during and after providing emergency care.

· Discussing your feelings after an event can help prevent later emotional problems.
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