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Purpose 
This guide will outline the process to create a NEW RespondNH Account. Only Individuals who have 
never filled out a General Admission Application, taken an online course through the FST-EMS site, or 
applied for a NH EMS Provider License will need to create new RespondNH accounts. 
 
All EMS Providers and NH Firefighters who have taken training before have RespondNH Accounts 
already.  
 
Please do not attempt to create a duplicate account. Your prior training records, service affiliations, 
EMS License information, and transcripts could be lost. If you have any questions about this process, 
please reach out to NHFA-EMS at 603-223-4200 or FSTEMS@dos.nh.gov 
 
Procedure 

1. Please see “Claiming your RespondNH Account” before continuing. 
2. If you have searched for and do not believe you have an account, please continue.  
3. Navigate to https://www.respondnh.org We recommend using Google Chrome as the web browser. 
4. Scroll to the bottom of the main page and look for the “Login” section. 
5. Choose “Create Account”: 

 

 
 

6. The “Create Your Account Page” will populate a blank demographics form for you to complete. 
 

 
 

7. Please review the new account instructions below: 
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8. Complete all required fields as accurately and thoroughly as possible. 
9. Choose “Save”  
10. An email address will be sent to the email you provided with your login 

information (username & password reset link), similar to this one: 
 
 

 
 

 


